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02. Goal

This poster shows Quality Management of ANSE members. It gives

* 11 NO’s have a defined quality standard procedure for members
* 4 NO’s do not have expressed quality standard procedure for members

an overview and comparison of the national quality systems on

04. Results
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educational and lifelong learning standards. Referred data are Revise and T ’ *‘:rg &
based on feedback loops and 3 levels. develop ANSE standar ye o

1.Entry level, requirements for membership o ?(ch —
2.Quality standards for supervisors (membership of the NO and and ANSE Quahty <on O.\)’a\(\\m% 2 o yee®
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Minimum standards for education are limited to only supervisors.
The results are recommendations for the ANSE board and General
Assemblee later this year.
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Short time goal
Revise and develop ANSE standards and ANSE Quality

Management guidelines to get stronger as a profession on the
European level. A base for Mutual Recognition procedures

I 06. Overall Recommendations

e Create common understanding within ANSE of what is needed as

03. Method ('O\/O
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lifelong learning for supervisors, coaches and organizational

1. For comparability a comprehensive quality criteria catalogue on educational and consultants.

lifelong learning standards was developed e Each National Organisation (NO) should have a written description

2. All of ANSE full and associated members were contacted for data collection
(19 of the 21 NO's provided the data material)
1. Similarities and differences were evaluated

of its own quality system for lifelong learning for their members

ANSE
Starting point

Educational Standards

e Certification of education and lifelong learning by the NO is

preferred

2. We shared significant findings which brought up open questions for further reflection

Institutional requirements

e European Credit Transfer and Accumulation System (ECTS) is

and quality development

applied to support student mobility between higher education.

3.A common understanding of the results was agreed upon

4. Recommendations for compliance according to the ANSE quality standards were Consider this to be a new ANSE standard for education programs.

(1 ECTS = 25-30 full hrs. study load)

* Educational program requirements should
* contribute to the quality of the educational
programs,
* in this way the ANSE standard will be a Differepy Py
minimal required standard to be a Ofession

be stated for the different professions to
* make comparison more easy, and ‘ EXPlanat-
Ion
professional
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formulated
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FMlew AMSE minimal educational

standards
admission requirements ANSE

Admussion requirements Bachelor ECLFG or Baster
Educational ECIF T level or
equivalent. Preferably Social ar
Human Science. Excepticons or
further requirements can be

defined by the MO
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P fessiomnal 2xXpenenieg 4 WwEars
continuing education (before &0 h

starting the education] and/or
self experience

CIFOVED SUHSr i Ee mer = ree 40 h

educational requirements

duration of the programm
definition “hkaurs”

min, & years
contact kours 45 rmuin -
SupeErvison howrs B0 min

muin. CoNtact hours (ome hoer - 375
GO minutes)

praxis as learmng Supenyisor 45 h
participation &t educational 45 h

LUpErYition [(fupErvision on
Supe |'l.'|5.|-::||"|_| |:|:||' Lircirmeas

writben diploma thediz (shows the | yes
integration of mMmain aspects of
theory of supervision amnd own
SUpENISOrY praciice)

fimal examinations or collaguium W
Loermonstrating Commianication
skills regarding the own thesis)

Certificate must be approved by W
the national association for
SURE s IS

«+* Comparison of quality items within ANSE

ANSE

Our Recommendations on

Educational Standards

Educational Program Requirements

* Preferably the duration of the Supervision education program
should be brought up to ANSE standards of 2 years. Contact
hours 375 hrs. of 45 minutes or 200 hrs. of 60 minutes.
Practice of supervision up to ANSE standards of 45 hours

« Meta-supervisioncome up to the minimal ANSE standard of 35

hours for all countries.
* ECTS could be a new ANSE standard.

« Certification by the National Organisation (NO} is preferred

Py A MNSE mimimal professiconal
standards for Lifelong Learming

Cluality asswrance procedure
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ANSE

Dascription of tha guality
|Gl ranoe procadurs

Writtan - and availabla for
meaimbars amd othars

Our Recommendations on

P andasary or valuntary for PAa fclatary
mambars

.ﬂ.ppr-.-_ll.llnﬁ Freguandy year 3 wars
DoCumeants Yas

Salf declaration Yias

Cluality dévelaprivent dialaguse

Veslurvtary - up tes thee WO

Lifelong Learning

Feconcihation possiblefrn

Weshuarvtary - up tos thee WO

Process guality

Wiritten comncapt

Yas

Contract procedurs

Fe o rmrmae rad e

* Common understanding of what is needed as a lifelong

Ciesturmantatioon of prodagcay
e | e T

learning for supervisors, coaches and organizational

Professional experience

consultants.
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* |t is a quality increasing factor, if each NO would have a

Toatal hfyeaar

Yex

written description of its own quality system for lifelong

Iredividida | SUpErEision

(EFOUE SUpsErvISioan

learning for their members

Irvk e ra s s rs
Continuing education

* Based on the results, the ANSE would invite the members

hfyaar — types/formats /topics

Ombudsperson
Extablishedf agurvalent system?

Yas

Up 80 thie MO (et lical

EOETNIT S S A, Guality Sormrmissican
car srrvlar can alse hurstticn)

to share their thoughts about their standards on lifelong
learning and discuss their experiences to further develop
comparable quality standards.

Passive membership
established

arnding membership
according to OS5

Fecamrmended thiat all NOO 3

e & pracedurs for this

* Share the different process quality in the NOs, in order to
develop a common understanding of what is meant by

Ouality system for tramers
Is thiara =y f

Ouality system for meta-

SUPErWsOrs
Is thiars amy F

Wesluarvtary, wp te thaa WO

Mo rmirmae e e

process quality.

Heguirements to become a member
EQuUCAtSnal program i thé o Sounlfy

institutional reguireaments

Certificate approwed by the NQ others
admission reguirements

education level or type

Age

admission assessment [v/n)

professional experience

sefERraun experiancs

II:IZII'I:IE"IJII'IE &ducation
supenised-, coachee-, od-experience
others

educational program reguiremeants
profesgion | oy, oo, od, ]
duration of the program [years)
contact hours (h=60')
credit points of the program
training-practice in 5v/co/od | total h)
training-practice in y/cofod: group (hi
training-practice in fy/cofod: individual {h)
training-practice in sy/fcofod: team (h)
mata supsrvision (tatal h)
mEla supErvigion, group (R
meta supervision; individual (h)
thesis presantation
final axarminations ar colloguium
athers

Educationa! program in a foreign country

i5 there any procedure for education program

recognition?

Commants

extracrdinary admission, is there any procedyre
for this?
CamrrIants

Cuality standards for members
dezcription of the quality assurance procedurs

randatory or valuntary for members
approving freguency (years)

doouments
salf-daclaration

qudlity dévelopgment dislog

others
profess guality
wiritten ConceEpt
contract procedure
dogumentation
evaluation
CGMimEns
professional experiances

practice giving Sy rcofod (f)year]

comaments
mseta SUpErvesion
rotal (k)

received individual supervision (hj
received group supenvision (h

inteneision (h)
comments

continuing eaucation
votal (R)
COmEneEnts

ofmbudsperson
establahed (vi/'n)
comEments

passive membership

“iz there a passive membership (axempted from

quality assurance)

Ending membership

wiould the failure to mesat the guality standard

bead 1o Exclusion

gisalbity system for trainers and meta supervisors
it there any guality oystem for trainers of

su/cofod?

i5 there any guality system for mets supenasors?

Please write your Feedback on Post its

What do these results
mean for your own NO?

What would you like to be
the next step?

What questions are still
open to you?




